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TOWERGATE INSURANCE BROKERS
ASHFORD

Thank you for allowing us the opportunity to introduce ourselves.

We believe any business relationship should revolve around confidence and trust. Our insurance expertise and technical
ability enables us to become a long-term Trusted Advisor of choice. Launched in 1997, Towergate has grown into one of the
UK’s largest independent insurance brokers. We deliver an end-to-end proposition; pre-loss risk management, risk transfer
and post loss recovery; we are always by your side.

Your Towergate office in Ashford

From our office in Ashford, Kent, we offer business owners and managers peace of mind. The kind of peace of mind that
comes from strong risk and insurance advice offered by true insurance experts.

With our team of dedicated insurance professionals, you can call upon a wide array of skills, knowledge and experience to
protect and develop your business. Whether you are a desk based start-up or a global manufacturer; a small charity or a UK
wide property developer, we can assist.

We can adapt solutions to fit the smallest local business whilst also offering multinational solutions working within one of
the World's largest independent global networks; operating in over 100 countries, across 6 continents.

Let us be your Risk and Insurance Advisor

We are experts in finding our way through every type of insurance maze. We can adapt solutions to almost every trade and
the range of those already looked after includes, but not limited to:

* Construction, Contractors and property developers  ® Care and Charity sectors

and associated trades * The retail sector including wholesale
* Manufacturing and engineering * Sports, leisure and entertainment including hotels
* Distribution and logistics and restaurants
* Property owners, commercial and residential * The legal, accounting and marketing professions
* Motor Trade * Artser Culture

Our experience and expertise goes beyond this handful of examples, whatever your

business sector, call us today to discuss your business insurance requirements. g to W e rg ate




Our proposition includes the following five principle pillars of strength: -

1. Local presence, nationwide scale - We are local people, embedded in the community;
providing a personal service, backed by the strength of one of the UK’s largest independent
insurance brokers.

2. Risk Management - Working with you to minimise risk, preventing incidents from happening
3. Post Loss Recovery - Helping you recover, following a loss
4. Technical advice - We are risk experts, providing bespoke and professional advice

5. Insurance @ Employee Benefits - A comprehensive portfolio of risk transfer solutions, with
a programme design tailored to your needs

Our Commitment to You - we will aim to ensure that, as a minimum: -

* Youreceive all documentation at pre-agreed times.

* Youreceive an annual market strategy review, with the objective of assessing your insurance
requirements so that we can feel confident they meet your changing needs.

* Ongoing insurer discussions and meetings are undertaken.

* Ongoing advice on the extent of policy coverage, interpretation of wordings and contracts.
* Provision of claims handling statistics, trend analysis, and regular updates.

* Basic insurance familiarisation and training available as and when required.

* A Compelling and Competitive insurance package for your business

To discuss a review of your insurance arrangements, please contact us today;

03331379705 or email ashford @ towergate.co.uk
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